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moved you to the cloud. But your
Printers stayed on-site

Liaison Messenger EDD is the intelligent print server that reconnects you to your printers.

You migrated to Dynamics 365 Business Central cloud for all
the right reasons—scalability, security, automatic updates, and

modern functionality. But somewhere along the way, the
& ) simplest task—printing—became the biggest frustration.

Business Central lives in the cloud, but your printers didn’t move. They’re still in
the warehouse, in the front office, on the shop floor—yet invisible to your ERP.
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Once you hit Print, your work is done. Liaison Messenger’s processing agent quietly takes over—matching the job
to the automation script you’ve assigned and executing it in the background—while all the user ever sees is the
familiar Business Central Print dialog box.

This is exactly where Liaison Messenger EDD 2025 completes the loop.

It takes Business Central’s basic Print-to-Mail output and routes it according to the rules you define. Each Print-to-
Mail printer you create can be mapped to a unique automation script, so every time you print, you’re not just
creating a PDF—you’re triggering a domino of tasks that can route jobs to the right printers, generate, stage,
assemble, batch, and attach supporting documents—even delay delivery until scheduled times—all without any
additional user interaction.



Real-World Example: Distributed Printing and Beyond

A customer in New Jersey runs a warehouse with four locations, each with its own printer. They needed pick
tickets to automatically print at the right location. Their reseller sorted the report by location and added page
breaks. When the job ran through Liaison Messenger EDD, the PDF was burst into four files and routed to the
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Tasks run in sequence, and if you’ve set filter criteria, only the tasks that match your rules will execute

Now with bi-directional Power Automate integration, Liaison Messenger can also trigger downstream workflows.
Imagine this: after AR Statements are sent through Liaison Messenger EDD—with unpaid invoices automatically
merged in (a capability unique to us)—your AR team is instantly notified in Microsoft Teams if certain flags you’ve
defined are met.

Customers over 90 days past due can be flagged for a personal phone call, while those over 180 days can
automatically generate a formal “Collection” notice—sent through our new Liaison HTML Courier and triggered
by an inbound Power Automate flow.

You moved to Business Central for all the right reasons. But then you found yourself stuck—manually printing or

unable to reach the printers you rely on. With Liaison Messenger EDD 2025, that changes. You get reliable

printing, intelligent routing, consistent archiving, and automated workflows—all working seamlessly with your
existing printers, form templates, Outlook/Exchange, the Power Platform, and the processes you already rely on.
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