
Easy Ad-Hoc Reporting for 
Dynamics 365 Business Central 
Dynamics GP and SL 

Liaison HTML Courier™  Where your Email is the Report Writer… 

For over two decades, Liaison Messenger EDD has been the 

trusted tool for GP and SL—automating form distribution, 

attachments, and workflows. That experience laid the 

groundwork, but the next frontier is Business Central—where 

easy ad-hoc reporting has become a basic need waiting to be 

solved. 
 

Business Central gives you scalability, security, and modern ERP functionality—and for analytics, Microsoft points 

you to Power BI. That’s great for dashboards inside the organization. But when you need to send simple reports, 

spreadsheets, or live-data communications outside the organization, it’s harder than it should be.  

Most reporting needs aren’t complex—they’re just 

rows of data with a few columns. That’s where our 

expanding family of Liaison products comes in—

making ad-hoc reporting simple, fast, and 

distributable. 

From One Niche to the Next 

For years, most VARs and end-users knew Liaison 

Messenger as the Electronic Document Delivery 

tool—emailing invoices, POs, and statements with 

powerful rules for auto-attachments. That was our 

niche, because we focused squarely on emerging 

distribution methods—printing, fax, email—at a 

time when ERP vendors had no standards and 

couldn’t keep up. We made it the norm before they could, pivoting faster and filling the gap they left behind. 

Today, history repeats itself. ERP vendors chase the “big picture”—dashboards, analytics, AI—while everyday 

users still lack a simple way to send quick, usable ad-hoc reports. Business Central is robust, but basic report 

delivery is overlooked. Liaison HTML Courier puts ad-hoc reporting back in focus—fast, lightweight, and practical. 

Not a replacement for heavy-duty platforms, but an enhancer to your Business Central experience by solving the 

“little picture” niche: easy ad-hoc reporting. 
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No AL Coding, custom RDLC, or data extension modifications 

And we’ve kept it simple. Liaison Messenger EDD and Liaison HTML Courier’s RESTful Tasks automatically pull 

data from standard Business Central APIs and Web Services—or from custom pages and queries you define. 

Behind the scenes, JSON payloads are reshaped into easy-to-use SQL-style tables, so it feels just like working with 

the data you’ve always known. 

From there, it’s just a matter of choosing the fields, naming the columns, and entering your message and 

{{mergefields}} into our setup screen. 

Finally, you define the criteria or event that launches the 

automation script and decide how the report is delivered: 

as a PDF, an Excel file, or—best of all, with Liaison HTML 

Courier—an HTML table embedded directly in the body 

of the email (as shown on the preceding page). Not an 

attachment, not a download, but the actual report right 

there in the message itself, rows and columns included. 

Enhancing Your Business Central Investment 

The result: Power BI remains your go-to for analytics and 

dashboards, while Liaison Messenger EDD 2025 handles 

form and report distribution—and now, with Liaison HTML Courier, ad-hoc reporting too. Together, they cover 

both sides—insight and delivery—without extra development or complexity. 

If you’re a business lead, pass this along to your IT team or VAR. They’ll immediately see how Messenger and 

HTML Courier plug into APIs, SQL, and Business Central to deliver the quick, usable reports your users need—

without adding to their backlog. 

Liaison Messenger EDD and/or Liaison HTML Courier = Easy Ad-Hoc Reporting. 

Scan the QR Code below to watch the related feature video 


